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NEW, MORE EFFICIENT PROCESSES FOR 
RAGN-SELLS DRIVERS THANKS TO 

RUGGED PANASONIC TOUGHBOOKS 

Since Ragn-Sells installed the rugged 
Toughbook CF-H2 Field in its collection 
vehicles, there has been a reduction both in 
the number of manual operations and in 
potential sources of error for customers. 
Wireless connectivity allows drivers to use 
their Toughbook throughout their working 
day for all types of tasks, from accepting 
work orders and planning their route, to 
recording bins and reporting non-
conformances. 

www.toughbook.co.uk 

 



Panasonic recommends Windows® 7. 

       

Ragn-Sells introduces 
rugged computers
�R�a�g�n�-�S�e�l�l�s� �o�p�e�r�a�t�e�s� �w�i�t�h�i�n� �t�h�e� �f�i�e�l�d� �o�f� �w�a�s�t�e� �m�a�n�a�g�e�m�e�n�t�,� 
�c�l�e�a�n�s�i�n�g� �a�n�d� �r�e�c�y�c�l�i�n�g�,� �i�n�c�l�u�d�i�n�g� �t�h�e� �c�o�l�l�e�c�t�i�o�n�,� �t�r�e�a�t�m�e�n�t� 
�a�n�d� �r�e�c�y�c�l�i�n�g� �o�f� �w�a�s�t�e� �a�n�d� �w�a�s�t�e� �p�r�o�d�u�c�t�s� �f�r�o�m� �c�o�m�p�a�n�i�e�s�,� 
�o�r�g�a�n�i�s�a�t�i�o�n�s� �a�n�d� �h�o�u�s�e�h�o�l�d�s�.� �I�n� �m�o�r�e� �t�h�a�n� �8�0� 
�m�u�n�i�c�i�p�a�l�i�t�i�e�s� �t�h�r�o�u�g�h�o�u�t� �S�w�e�d�e�n�,� �R�a�g�n�-�S�e�l�l�s� �d�e�a�l�s� �w�i�t�h� 
�e�v�e�r�y�t�h�i�n�g� �f�r�o�m� �i�n�d�i�v�i�d�u�a�l� �c�o�l�l�e�c�t�i�o�n� �s�e�r�v�i�c�e�s� �t�o� �p�r�o�v�i�d�i�n�g� �a� 
�c�o�m�p�l�e�t�e� �w�a�s�t�e� �m�a�n�a�g�e�m�e�n�t� �s�e�r�v�i�c�e� �f�o�r� �l�o�c�a�l� �a�u�t�h�o�r�i�t�i�e�s�.� 
�E�x�a�m�p�l�e�s� �o�f� �t�h�e�s�e� �s�e�r�v�i�c�e�s� �i�n�c�l�u�d�e� �t�h�e� �c�o�l�l�e�c�t�i�o�n� �o�f� 
�h�o�u�s�e�h�o�l�d� �w�a�s�t�e� �a�n�d� �s�o�u�r�c�e�-�s�o�r�t�e�d� �m�a�t�e�r�i�a�l�s�,� �s�l�u�d�g�e� 
�r�e�m�o�v�a�l� �a�n�d� �s�l�u�i�c�i�n�g� �s�e�r�v�i�c�e�s�,� �t�h�e� �p�r�o�v�i�s�i�o�n� �o�f� �r�e�c�y�c�l�i�n�g� 
�c�e�n�t�r�e�s� �a�n�d� �l�o�c�a�l� �c�o�l�l�e�c�t�i�o�n� �p�o�i�n�t�s�,� �t�h�e� �c�o�l�l�e�c�t�i�o�n� �o�f� 
�h�a�z�a�r�d�o�u�s� �w�a�s�t�e� �a�n�d� �t�h�e� �p�r�o�c�e�s�s�i�n�g� �o�f� �s�c�r�a�p� �e�l�e�c�t�r�o�n�i�c�s�.� 
�R�a�g�n�-�S�e�l�l�s� �f�o�c�u�s�e�s� �o�n� �a�c�t�i�v�e�l�y� �r�e�d�u�c�i�n�g� �t�h�e� �e�n�v�i�r�o�n�m�e�n�t�a�l� 
�i�m�p�a�c�t� �o�f� �i�t�s� �a�c�t�i�v�i�t�i�e�s� �b�y� �p�r�o�v�i�d�i�n�g� �w�e�l�l�-�p�l�a�n�n�e�d� �a�n�d� 
�e�f�f�i�c�i�e�n�t� �w�a�s�t�e� �t�r�a�n�s�p�o�r�t� �s�e�r�v�i�c�e�s� �u�s�i�n�g� �d�i�g�i�t�a�l� �r�o�u�t�e� �m�a�p�s� 
�a�n�d� �e�f�f�e�c�t�i�v�e� �p�r�o�c�e�s�s�e�s� �f�o�r� �m�i�n�i�m�i�s�i�n�g� �p�o�t�e�n�t�i�a�l� �s�o�u�r�c�e�s� �o�f� 
�e�r�r�o�r� �a�n�d� �n�o�n�-�c�o�n�f�o�r�m�a�n�c�e�s�.� 

�S�i�n�c�e� �l�a�t�e� �a�u�t�u�m�n� �2�0�1�1�,� �t�h�e� �c�o�m�p�a�n�y� �h�a�s� �b�e�e�n� �i�n�v�o�l�v�e�d� �i�n� �a� 
�p�r�o�j�e�c�t� �t�o� �r�o�l�l� �o�u�t� �T�o�u�g�h�b�o�o�k� �C�F�-�H�2� �F�i�e�l�d� �m�k�1� �l�a�p�t�o�p�s� �t�o� �i�t�s� 
�m�o�b�i�l�e� �f�i�e�l�d� �w�o�r�k�e�r�s�.� �I�t� �i�s� �p�l�a�n�n�e�d� �t�h�a�t� �T�o�u�g�h�b�o�o�k� 
�c�o�m�p�u�t�e�r�s� �w�i�l�l� �a�c�t� �a�s� �a� �s�t�a�n�d�a�r�d� �p�l�a�t�f�o�r�m� �f�o�r� �a�l�l� �R�a�g�n�-�S�e�l�l�s�'� 
�m�o�b�i�l�e� �o�p�e�r�a�t�i�o�n�s� �t�h�a�t� �u�s�e� �W�i�n�d�o�w�s�-�b�a�s�e�d� �I�T� �s�u�p�p�o�r�t�.� �B�y� 
�A�p�r�i�l� �2�0�1�2�,� �a�r�o�u�n�d� �1�2�0� �u�n�i�t�s� �w�e�r�e� �i�n� �o�p�e�r�a�t�i�o�n�,� �s�p�r�e�a�d� �a�c�r�o�s�s� 
�a� �n�u�m�b�e�r� �o�f� �d�i�f�f�e�r�e�n�t� �b�u�s�i�n�e�s�s� �a�r�e�a�s�.� �T�h�e� �p�l�a�n� �i�s� �t�o� �r�o�l�l� �o�u�t� 
�s�o�m�e� �5�0�0� �u�n�i�t�s� �i�n� �t�h�e� �c�o�m�p�a�n�y� �b�e�f�o�r�e� �t�h�e� �e�n�d� �o�f� �t�h�e� �y�e�a�r�.� 

�R�a�g�n�-�S�e�l�l�s� �h�a�s� �b�e�e�n� �u�s�i�n�g� �o�t�h�e�r� �t�y�p�e�s� �o�f� �v�e�h�i�c�l�e�-�b�a�s�e�d� �P�C�s� 
�f�o�r� �s�o�m�e� �t�i�m�e�.� �T�h�e� �d�e�c�i�s�i�o�n� �b�e�h�i�n�d� �t�h�i�s� �g�r�a�d�u�a�l� �m�o�v�e� �w�a�s� 
�b�a�s�e�d� �o�n� �t�h�e� �f�a�c�t� �t�h�a�t� �T�o�u�g�h�b�o�o�k�s� �a�r�e� �q�u�i�c�k� �a�n�d� �e�a�s�y� �t�o� 
�i�n�s�t�a�l�l�,� �w�i�t�h� �t�h�e� �a�d�d�e�d� �b�o�n�u�s� �o�f� �h�a�v�i�n�g� �a� �d�o�c�k�i�n�g� �f�u�n�c�t�i�o�n�,� �s�o� 
�c�o�m�p�u�t�e�r�s� �c�a�n� �e�a�s�i�l�y� �b�e� �r�e�m�o�v�e�d� �a�n�d� �u�s�e�d� �o�u�t�s�i�d�e� �t�h�e� 
�v�e�h�i�c�l�e� �a�s� �w�e�l�l�.� �P�e�l�l�e� �S�y�r�é�n� �i�s� �t�e�a�m� �l�e�a�d�e�r� �i�n� �L�ä�n�n�a� �a�n�d� 
�r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �m�a�n�a�g�i�n�g� �t�h�e� �r�o�l�l�-�o�u�t� �o�f� �R�a�g�n�-�S�e�l�l�s�'� 
�T�o�u�g�h�b�o�o�k� �p�r�o�j�e�c�t� �i�n� �t�h�e� �G�r�e�a�t�e�r� �S�t�o�c�k�h�o�l�m� �a�r�e�a�:� 

�"�T�h�e� �c�o�m�p�u�t�e�r�s� �a�r�e� �u�s�e�d� �t�h�r�o�u�g�h�o�u�t� �t�h�e� �d�a�y�.� �D�r�i�v�e�r�s� 
�p�r�e�v�i�o�u�s�l�y� �h�a�d� �t�o� �u�s�e� �h�a�n�d�h�e�l�d� �c�o�m�p�u�t�e�r�s� �t�o� �m�a�n�u�a�l�l�y� �s�c�a�n� 
�t�a�g�s� �b�e�f�o�r�e� �d�r�i�v�i�n�g� �o�f�f� �i�n� �t�h�e� �m�o�r�n�i�n�g�,� �s�u�b�s�e�q�u�e�n�t�l�y� �h�a�v�i�n�g� 
�t�o� �r�e�p�e�a�t� �t�h�e� �e�x�e�r�c�i�s�e� �s�e�v�e�r�a�l� �t�i�m�e�s� �d�u�r�i�n�g� �t�h�e� �d�a�y�.� �I�t�'�s� �q�u�i�t�e� 
�d�i�f�f�e�r�e�n�t� �n�o�w�.� �W�o�r�k� �o�r�d�e�r�s� �a�r�e� �g�e�n�e�r�a�t�e�d� �t�h�e� �d�a�y� �b�e�f�o�r�e� �a�n�d� 
�s�e�n�t� �o�u�t� �t�o� �t�h�e� �v�e�h�i�c�l�e�s�,� �w�h�e�r�e� �d�r�i�v�e�r�s� �l�o�g� �i�n� �a�n�d� �u�p�l�o�a�d� �t�h�e�i�r� 
�j�o�b�s� �f�o�r� �t�h�e� �d�a�y� �s�t�r�a�i�g�h�t� �t�o� �t�h�e�i�r� �T�o�u�g�h�b�o�o�k�.�"

�C�h�a�n�g�e�s� �m�a�d�e� �d�u�r�i�n�g� �t�h�e� �d�a�y� �t�o� �d�r�i�v�i�n�g� �r�o�u�t�e�s� �a�n�d� �j�o�b�s� �a�r�e� 
�a�l�s�o� �u�p�d�a�t�e�d� �a�n�d� �d�i�s�p�l�a�y�e�d� �d�i�r�e�c�t�l�y� �o�n� �t�h�e� �c�o�m�p�u�t�e�r� �s�c�r�e�e�n�.� 
�D�r�i�v�e�r�s� �c�a�n� �a�l�s�o� �r�e�f�u�s�e� �a�n� �o�r�d�e�r� �o�r� �r�e�p�o�r�t� �a� �n�o�n�-
�c�o�n�f�o�r�m�a�n�c�e�,� �a�d�d�i�n�g� �t�h�e�i�r� �o�w�n� �c�o�m�m�e�n�t�s�.� �A�l�l� �t�h�a�t� �i�s� �n�e�e�d�e�d� 
�i�s� �m�o�b�i�l�e� �c�o�v�e�r�a�g�e� �i�n� �t�h�e� �a�r�e�a� �w�h�e�r�e� �t�h�e� �v�e�h�i�c�l�e� �i�s� �a�t� �t�h�e� 
�t�i�m�e�.� �D�r�i�v�e�r�s� �u�s�e� �t�h�e�i�r� �T�o�u�g�h�b�o�o�k� �f�o�r� �d�i�f�f�e�r�e�n�t� �p�u�r�p�o�s�e�s� 
�d�e�p�e�n�d�i�n�g� �o�n� �t�h�e� �t�y�p�e� �o�f� �v�e�h�i�c�l�e� �t�h�e�y� �a�r�e� �o�p�e�r�a�t�i�n�g� �a�n�d� �t�h�e� 
�t�y�p�e� �o�f� �j�o�b� �t�h�e�y� �a�r�e� �d�o�i�n�g�.� �T�h�e� �n�a�t�u�r�e� �o�f� �j�o�b�s� �c�a�n� �v�a�r�y� 
�s�i�g�n�i�f�i�c�a�n�t�l�y�,� �f�o�r� �e�x�a�m�p�l�e� �d�e�p�e�n�d�i�n�g� �o�n� �t�h�e� �t�y�p�e� �o�f� �c�o�n�t�a�i�n�e�r� 
�b�e�i�n�g� �h�a�n�d�l�e�d�.� �A�s� �a� �r�e�s�u�l�t�,� �d�i�f�f�e�r�e�n�t� �k�i�n�d�s� �o�f� �i�n�f�o�r�m�a�t�i�o�n� �a�r�e� 
�n�e�e�d�e�d�.� �R�a�g�n�-�S�e�l�l�s� �h�a�s� �s�o�l�v�e�d� �t�h�i�s� �p�r�o�b�l�e�m� �b�y� �u�s�i�n�g� 
�a�p�p�l�i�c�a�t�i�o�n�s� �t�a�i�l�o�r�e�d� �t�o� �d�i�f�f�e�r�e�n�t� �v�e�h�i�c�l�e� �t�y�p�e�s�.� �T�h�e� �o�p�e�r�a�t�i�n�g� 
�p�l�a�t�f�o�r�m� �i�s� �e�s�s�e�n�t�i�a�l�l�y� �t�h�e� �s�a�m�e�,� �b�u�t� �a�p�p�l�i�c�a�t�i�o�n�s� �a�n�d� 
�i�n�t�e�r�f�a�c�e�s� �h�a�v�e� �b�e�e�n� �a�d�a�p�t�e�d� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �j�o�b�s� �c�a�r�r�i�e�d� 
�o�u�t� �b�y� �R�a�g�n�-�S�e�l�l�s�'� �r�e�a�r� �l�o�a�d�e�r�s�,� �f�l�a�t�b�e�d� �t�r�u�c�k�s� �o�r� �g�r�a�p�p�l�e� 
�t�r�u�c�k�s�.

�"�D�r�i�v�e�r�s� �s�t�a�r�t� �b�y� �l�o�g�g�i�n�g� �i�n�t�o� �t�h�e� �s�y�s�t�e�m� �t�o� �s�e�l�e�c�t� �t�h�e�i�r� �r�o�u�t�e� 
�f�o�r� �t�h�e� �d�a�y�.� �I�n� �t�h�e� �c�a�s�e� �o�f� �o�u�r� �f�i�x�e�d� �r�o�u�t�e� �v�e�h�i�c�l�e�s�,� �t�h�i�s� �m�a�y� 
�m�e�a�n� �m�o�r�e� �t�h�a�n� �6�0� �d�i�f�f�e�r�e�n�t� �s�t�o�p�s�,� �o�r� �s�l�i�g�h�t�l�y� �f�e�w�e�r� �f�o�r� 
�f�l�a�t�b�e�d� �t�r�u�c�k�s�.� �T�h�e� �r�o�u�t�e�s� �a�r�e� �d�i�s�p�l�a�y�e�d� �o�n� �t�h�e� �s�c�r�e�e�n� �w�i�t�h� 
�t�h�r�e�e� �p�a�n�e�s� �s�h�o�w�i�n�g� �a� �w�o�r�k� �o�r�d�e�r� �l�i�s�t�,� �m�a�p� �a�n�d� �d�e�t�a�i�l�e�d� 
�i�n�f�o�r�m�a�t�i�o�n�,�"� �s�a�y�s� �S�y�r�é�n�.� 

�I�n� �a�d�d�i�t�i�o�n� �t�o� �w�o�r�k� �o�r�d�e�r�s�,� �r�o�u�t�e� �m�a�p�s� �a�n�d� �f�i�x�e�d� �r�o�u�t�e� �l�i�s�t�s� 
�t�h�a�t� �t�h�e� �d�r�i�v�e�r�s� �u�s�e� �t�o� �p�l�a�n� �t�h�e�i�r� �w�o�r�k�i�n�g� �d�a�y�,� �t�h�e�y� �a�l�s�o� 
�r�e�c�o�r�d� �t�h�e� �n�u�m�b�e�r� �o�f� �e�m�p�t�y� �b�i�n�s�,� �w�e�i�g�h�t�,� �a�d�d�i�t�i�o�n�a�l� �o�r�d�e�r�s� 
�a�n�d� �n�o�n�-�c�o�n�f�o�r�m�a�n�c�e� �r�e�p�o�r�t�s�,� �w�h�i�c�h� �m�a�y� �c�o�v�e�r� �i�n�c�o�r�r�e�c�t�l�y� 
�s�o�r�t�e�d� �w�a�s�t�e�,� �d�a�m�a�g�e�d� �b�i�n�s� �o�r� �o�b�s�t�a�c�l�e�s� �o�n� �t�h�e� �r�o�a�d�.� 

�"�S�e�n�d�i�n�g� �j�o�b�s� �o�u�t� �i�n� �a�d�v�a�n�c�e� �t�o� �t�h�e� �o�n�-�b�o�a�r�d� �T�o�u�g�h�b�o�o�k� 
�u�n�i�t�s� �h�a�s� �m�i�n�i�m�i�s�e�d� �t�h�e� �p�o�t�e�n�t�i�a�l� �s�o�u�r�c�e�s� �o�f� �e�r�r�o�r� �w�h�e�n� �i�t� 
�c�o�m�e�s� �t�o� �o�u�r� �c�u�s�t�o�m�e�r�s� �a�n�d� �e�l�i�m�i�n�a�t�e�d� �a� �s�i�g�n�i�f�i�c�a�n�t� �a�m�o�u�n�t� 
�o�f� �m�a�n�u�a�l� �w�o�r�k�.� �I�t� �a�l�s�o� �h�e�l�p�s� �u�s� �d�r�i�v�e� �m�o�r�e� �e�f�f�i�c�i�e�n�t�l�y�,� �a�s� 
�t�h�e� �c�o�m�p�u�t�e�r� �c�a�n� �b�e� �c�o�n�n�e�c�t�e�d� �t�o� �o�u�r� �s�e�r�v�e�r� �t�o� �d�o�w�n�l�o�a�d� �u�p�-
�t�o�-�d�a�t�e� �i�n�f�o�r�m�a�t�i�o�n�,� �o�b�t�a�i�n� �v�e�r�i�f�i�c�a�t�i�o�n�s� �a�n�d� �r�e�p�o�r�t� �p�r�o�b�l�e�m�s� 
�w�h�i�l�e� �o�n� �t�h�e� �m�o�v�e�.�"� 

A reliable, durable and 
adaptable computer 
essential for Ragn-Sells 
�B�e�f�o�r�e� �c�h�o�o�s�i�n�g� �t�h�e�i�r� �n�e�w� �I�T� �e�q�u�i�p�m�e�n�t�,� �R�a�g�n�-�S�e�l�l�s� �h�a�d� �a� 
�n�u�m�b�e�r� �o�f� �i�m�p�o�r�t�a�n�t� �g�e�n�e�r�a�l� �r�e�q�u�i�r�e�m�e�n�t�s�.� �A�f�t�e�r� �p�r�e�v�i�o�u�s�l�y� 
�w�o�r�k�i�n�g� �w�i�t�h� �m�a�n�u�a�l� �r�e�c�o�r�d�i�n�g� �v�i�a� �h�a�n�d�h�e�l�d� �c�o�m�p�u�t�e�r�s� �a�n�d� 
�p�a�p�e�r�,� �t�h�e� �c�o�m�p�a�n�y� �n�e�e�d�e�d� �a� �m�o�r�e� �e�f�f�i�c�i�e�n�t� �s�o�l�u�t�i�o�n� �t�o� �s�e�n�d� 
�a�n�d� �r�e�c�e�i�v�e� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �d�i�g�i�t�a�l� �f�o�r�m�a�t�,� �d�i�r�e�c�t�l�y� �o�n� �b�o�a�r�d� 
�t�h�e�i�r� �c�l�e�a�n�s�i�n�g� �v�e�h�i�c�l�e�s�.� �R�e�l�i�a�b�i�l�i�t�y�,� �d�u�r�a�b�i�l�i�t�y�,� �p�e�r�f�o�r�m�a�n�c�e� 
�a�n�d� �a�d�a�p�t�a�b�i�l�i�t�y� �m�e�a�n� �t�h�a�t� �t�h�e� �c�o�m�p�u�t�e�r�s� �c�a�n� �u�s�e� �v�a�r�i�o�u�s� 
�a�p�p�l�i�c�a�t�i�o�n�s� �b�a�s�e�d� �o�n� �t�h�e� �d�i�f�f�e�r�e�n�t� �t�y�p�e�s� �o�f� �c�l�e�a�n�s�i�n�g� �j�o�b�s� 
�c�a�r�r�i�e�d� �o�u�t� �b�y� �R�a�g�n�-�S�e�l�l�s�.� 

�T�h�e� �s�w�i�t�c�h�-�o�v�e�r� �t�o� �t�h�e� �T�o�u�g�h�b�o�o�k� �C�F�-�H�2� �F�i�e�l�d� �h�a�s� �b�e�e�n� �a� 
�s�u�c�c�e�s�s�.� �S�y�r�é�n� �w�a�s� �s�u�r�p�r�i�s�e�d� �b�y� �h�o�w� �w�e�l�l� �t�h�e� �t�r�a�n�s�i�t�i�o�n� 
�w�e�n�t�,� �s�a�y�i�n�g� �y�o�u� �a�l�w�a�y�s� �h�a�v�e� �t�o� �a�l�l�o�w� �f�o�r� �a� �c�e�r�t�a�i�n� �r�u�n�-�i�n� 
�p�e�r�i�o�d� �w�h�e�n� �m�a�k�i�n�g� �s�u�c�h� �c�h�a�n�g�e�s�.� 

�"�W�h�e�n� �i�t� �c�o�m�e�s� �t�o� �t�h�e� �n�e�x�t� �s�t�a�g�e�,� �I� �c�a�n� �s�e�e� �m�a�j�o�r� 
�a�d�v�a�n�t�a�g�e�s� �i�n� �s�t�a�r�t�i�n�g� �t�o� �u�s�e� �t�h�e� �b�u�i�l�t�-�i�n� �c�a�m�e�r�a� �t�o� 
�d�o�c�u�m�e�n�t� �n�o�n�-�c�o�n�f�o�r�m�a�n�c�e�s� �s�u�c�h� �a�s� �d�a�m�a�g�e�d� �b�i�n�s� �o�r� 
�o�b�s�t�a�c�l�e�s� �i�n� �t�h�e� �r�o�a�d�.� �T�h�e�s�e� �c�a�n� �o�f�t�e�n� �p�r�e�v�e�n�t� �u�s� �f�r�o�m� 
�m�a�k�i�n�g� �c�o�l�l�e�c�t�i�o�n�s� �o�r� �d�r�o�p�s�,� �w�h�i�c�h� �r�e�s�u�l�t�s� �i�n� �u�s� �n�o�t� 
�c�o�m�p�l�e�t�i�n�g� �o�u�r� �a�s�s�i�g�n�m�e�n�t�s�.�"� 


