In Touch With

INNOVATION
with Panasonic Business
Communication Systems

The retail industry is rapidly changing. Different ways to communicate with your
customers are appearing that make responding to your customers in this era
significantly different than a decade ago.
Look at how unified communications technology is making an impact on the
industry. Efficiently answering, routing, and maintaining calls without missing
a beat! Effectively enhancing communications with tools such as paging,
voicemail to e-mail, and call statistics! Integrating multiple sites across regions
has become more a standard than an exception. All are essential to taking your
retail business to the next level.
With a state-of-the-art communications system, you cannot only dramatically
reduce operational costs but also contribute to a superior customer experience.
And that means priceless customer retention.
Today, the retail industry is looking for ways to leverage resources across
multiple branches. Promoting closer communication among branches and
the head office will achieve higher productivity, accommodate the needs of an
increasingly mobile workforce, and, above all, speed customer response times.
At Panasonic, we have the solution. Our comprehensive business
communication systems and applications are the answer to your needs. Their
scalability ensures that they grow with your business

Retail Industry Challenges

What
Your Business

WANTS

Accelerated Response
Online, or Internet, purchases are a threat for the physical
retailer. So when a physical retailer is contacted, an instant
and correct response increases the purchase opportunity.
Keeping in direct contact with consumers regarding their
needs and seasonal trends is vital. Human interaction
is the key differentiator. Having a unified communications
solution that empowers your business with the speed
and agility to respond to the fast-moving marketplace
will provide the means to exploit this key differentiator.

Higher Productivity
A look at industry trends shows that retail customers
are becoming more savvy and price sensitive than ever
before. In the search for ways to improve the bottom line,
the next generation of communications solutions is key
in helping employees deliver more efficient yet customerfriendly day-to-day operations. Routing incoming calls
instantly to the right person or providing seamless
communication for all will save time and allow you
the freedom to do what you do best: support
your customers and hence improve your business

Multi-Site Networking
& Integration
In retail, expanding with branches and other means
of growth in different regions can be needed swiftly.
Selecting a communication solution that can meet
the fast-moving, flexible nature of the industry,
conversely, can be a lengthy process. Established
and new retail locations need to be integrated to ensure
a seamless, working communication system that is
easy to manage and that supports your growing needs.

Labor & Cost Savings
Human interaction is key in the retail industry.
With an aging population, the need for personal
service is increasing. Yet the available trained
human resources are shrinking. The challenge
of how to improve your service and efficiency with
your existing workforce is an everyday issue.
Using a flexible communication platform that
supports your employees is vital. Integrating
a seamless, cordless system or multiple locations
for enhanced back-office support can save
you telecommunications labor and cost.

Panasonic
Business
Communication
Solutions
DOES IT ALL!

Advantages of Panasonic Business Communication Solutions

Our Edge,
Your

ADVANTAGE
Uniformity
of Operation

Uniform and intuitive operation
across systems and devices results
in easy and comfortable access
to the feature-rich functionality
of our communication solutions.
Regardless of the system or device
used—digital, IP, or cordless phone—
all features operate the same way.

True Hybrid

Is there ever a best time to invest in
and implement new technology? At
Panasonic, we are proud to supply
the easiest transition platform you
can find on the market. We support
all available network connections in
one communication platform, on the
connection and the extension side.
This is referred to in the industry
as “true hybrid.” Whether you are
connected to analogue or digital
lines or via Ethernet to a SIP trunk
or the Cloud, we will manage your
connection and supply you with the
unified communication experience
you need for best-in-class customer
service.

Easy to Install,
Easy to Manage

At Panasonic, we look for what is most
needed in your industry. Reliability,
clarity, and ease of use are very
important to today’s retailer. We are
proud to supply you with the all-fromone-supplier solution to make the
installation, maintenance, and user
management of your communications
solution as reliable, clear, and easy
as possible, giving you the freedom
to focus on informing and selling to
your customers. Reliability is crucial
because a lost communication is
a lost customer. Clarity is vital for
you to understand the needs of your
customers and for your customers to
understand the advice you give them.
Ease of use is critical to ensuring that
users don’t have to think about how to
operate handsets and applications—
the icons should be self-explanatory.

Flexibility,
Scalability
& Backwards
Compatibility

In retail, you always need to be there
for your customers. You need to
be flexible with your time and with
your equipment use. Why should
your communication solution not
help you with that? Panasonic’s
communication solutions provide you
with all the flexibility and choice you
can think of. Connecting analogue
phones or selecting digital or
proprietary IP and SIP devices is as
easy as 1, 2, 3. So you can concentrate
on serving your customers. A
cordless phone solution, for example,
gives you the confidence to know
that you are reachable in even the
most remote parts of your business
through a device that facilitates clear
communication.

It’s Panasonic!

We are known for our stability
and quality in the market.
We have developed all necessary
technology with one thing in mind,
"The best user experience".
Using this as the basis in our
communication solutions, we have
developed highly intuitive, userfriendly equipment—all from one
supplier: Panasonic. Integrate
our acclaimed high-definition
visual systems in your business
communications.
Add sensors and alert triggers.
Activate the built-in call center
to support customer service.
Enhance communication productivity
with detailed call reports. You can
also trust our Visual Solutions
(Projectors, Displays and HDVC
systems), Security Solutions and
Toughbook PC products.
Anything you could need you can get
from ONE supplier. PANASONIC

PANASONIC @ Retail

Solution in

ACTION

Interactions with customers on the sales floor and at the cash register
are important customer contact points. But in retail there are so many
more moments when contact occurs and communication must be clear
and correctly handled. From back-office support to monitoring deliveries
and enabling customer satisfaction—each point of contact is voice driven
and needs clarity to be effective. Panasonic business communication
solutions deliver on all your requirements in a single platform
that supplies you with an effective, mobile tool for customer support.

Tough, Versatile & Mobile
That retail is a fast-changing, fast-paced environment is obvious.
Your employees need to be constantly on the move and available,
responding to customer questions and checking inventory to confirm
product availability. Panasonic’s cordless solution grants you an
unbeatable edge.

MOBILITY
- Panasonic’s mobile solution ensures
seamless connectivity everywhere on
your premises using Auto Handover
between cell stations.
- Need more coverage? Just expand
with either a DECT Cell Station or a
repeater. Using LAN synchronization on
the cell station installation is very easy.
- Built-in Bluetooth® frees employees’
hands so that employees can engage
in other tasks and stay on the move
while having a conversation.

WORKPLACE READY
- Being constantly on the move
places high and changing demands
on equipment. Panasonic’s waterand dust-resistant IP65-compliant
handset grants you the required
durability and flexibility.
- Our cordless handset also enables
you to send small text messages
from a central application to single
or multiple staff members using
computer telephony integration (CTI).

- Is it busy around you? No problem.
Panasonic’s noise-reduction technology
makes every call crystal clear.

VERSATILITY
Panasonic simplifies paging and
storewide broadcasts. Using the
multicast feature of our communication
server, you can make announcements
either through a handset’s builtin speakers or through an external
speaker system.

SMART CALL BUTTONS
FOR CUSTOMERS
Want to increase customer
satisfaction? Assign call buttons to
one or more employees on handsets or
communication devices in Panasonic’s
KX-NTV series to swiftly reply to
customer inquiries. This improves
your customer service and, coupled
with the use of cordless solutions,
heightens your flexibility in assigning
your staff areas of responsibility.

KX-TCA285

Flexible and Cost-Saving
Multi-Site Networking
When your business is growing and has multiple branches,
warehouses, and offices, it is vital that everything be linked
by a single communication system. Panasonic’s powerful
multi-site networking feature integrates your various locations
seamlessly and at a cost saving compared with other solutions.
The full redundancy of our solution furthers your peace of mind
in the knowledge that your communication system is safe
and always available so that you have the freedom to concentrate
on what you do best.

KX-NT551

MULTI-SITE NETWORKING

REDUNDANCY

- Our network solution consolidates
the management of multiple
communication servers as if they
were a single telephone exchange.
- No matter where a staff member
is located or heading, the system
will find the easiest route for an
incoming call based on the system’s
presence setting.
- All functionality and features
within the networked system are
identical. Ease of use is key.

- Our fully redundant system
automatically provides
uninterrupted operation for a
secure, fail-safe communication
environment.
- Even in the event of a local area
network (LAN) failure, all your
sites will maintain local operation
using local communication servers
that will take over master control
temporarily until the LAN is back up
and running smoothly again.

Integrated IP Solutions
Need more dimensions to your communication solution?
Integrate various devices, such as IP cameras, sensors,
and relay controls, to enhance your communications.

SECURITY MONITORING
- Enhance your security by
connecting our KX-NTV series
IP camera or IP door phone as
extensions for an easy monitoring
solution.
- Integrate a security solution from
Panasonic that allows you to view
CCTV images on our KX-HDV430 IP
video desktop terminal.
- Connect motion- and voicedetection sensors on your premises.

As soon as something is detected,
notification will be sent by e-mail
or a call. Using your smartphone,
you can even remotely monitor your
premises.

SAFETY
By integrating our external sensors
with your fire alarm system, your
staff and patrons are alerted
immediately if something happens
and of where it is happening.

KX-HDV430

KX-NTV150

Video-Enhanced Communication
Integrating visual communication into your daily communication,
by enabling video communication devices or smartphones
combined with softphone software, will improve the effectiveness
and efficiency of your communication. Seeing saves more than half
on your explanation time by phone only.

BACK OFFICE

STORE FLOOR

• Use the camera function
of Panasonic’s KX-NTV series,
and you can have your back office
keep track of problems.
• Smooth out your day-to-day operations
by using visual information to show daily
operations to floor personnel.

MANAGER

STAFF

• Improving the customer experience
is an ongoing, daily activity, especially
on the sales floor. Monitor floor
operations visually and use video
information to coach staff on ways
to improve their interactions with
customers.

CASE STUDY

FLEXIBILITY
&COST PERFORMANCE
Panasonic PBX solutions Raise the Bar for Internal
Communications at a Leading Supermarket Chain.

I

CA, one of the leading Swedish
supermarket chains, have recently implemented new PBX solutions
from Panasonic, resulting in a more
cost-effective and flexible work flow,
as well as increased safety and service. Three years ago, they implemented their first PBX phone solutions from Panasonic, based it on a
recommendation from their IT provider. Since then, ICA has upgraded
to the newest models and solutions,
counting smaller and more robust
phones, a new customer button system, as well as a switchboard to connect all of the devices. It has proven to
be such a success, that ICA now plans
to expand the solution across many
other stores throughout Sweden.

Overview
CLIENT: ICA
ESTABLISHED: 1938
COUNTRY: Sweden
CHALLENGE: Communication facilities
needed to help customers and co-workers
without being physically present
everywhere in the store at all times.
SOLUTION: PANASONIC KX-NS700, KXTCA385, KX-TCA185, KX-NT553, KX-NTV160,
KX- DT543, KX-DT521, KX-TDA0155, KXNS0154, KX-NCP0158

We have achieved a workspace, which
is more cost-effective, flexible and
customer-friendly. We have also
increased safety, as people now know
that they can always get a hold
of someone. And it works every time.”
TOMMY FREDRIKSSON
- ICA SUPERMARKET
Solution:
PANASONIC KX-NS700, KX-TCA385,
KX-TCA185, KX-NT553, KX-NTV160,
KX- DT543, KX-DT521, KX-TDA0155,
KX-NS0154, KX-NCP0158
Benefits: Employees cannot be present everywhere all the time in the
very large supermarket premises.
Previously, this used to be a challenge when customers needed help,
but that is now a thing of the past,
and it all comes down to connecting
phones and smart buttons.
For example, the bottle refund machines are placed separate from the
rest of the store in a different building
where employees are rarely present
on site and unaware when customers were there and needed help. Now
customers can simply push a button
to contact a specific phone assigned to
an employee with the expertise to as-

sist. Assistance can be given directly
over the communications system, increasing efficiency saving time on the
employee having to move to the customer's location. The same applies to
other departments within the store,
especially at night.
The customer also praised the handsets. Tommy Fredriksson of ICA commented, "The new phones are smaller,
which is more convenient as it is easier for employees to keep them in their
pockets. We have only received positive responses from employees; they
prefer the new models. At the same
time, the new models are also tougher and smarter. If you drop them on
the floor, they don't break. And thanks
to the smart buttons we have shortcuts which is very beneficial, especially when fewer people are at work, as it
enables us to make call-outs via the
speaker system very easily." ■

CASE STUDY

QUALITY
& SUPPORT

Panasonic Multi-Site Business Communication Server
Enhances Efficiencies at a Machining Company

H

ome Product Center Public
Company, more commonly
known by its trade name
“Homepro” is the biggest home improvement retail store in Thailand
with 76 branches across Thailand.
From checking inventory and customer-related tasks such as goods
returns, accounting and product installation support to handling after-sales calls from customers, communication is vital to daily operations.
Their aging system was becoming increasingly costly and a hindrance to
better customer relations, service
and operations. When it came time to
upgrade their communications systems, the company turned to Panasonic for a phased rollout of a new communication infrastructure. Starting
prior to 2015 with the installation

of twenty Panasonic K X-TDE200
systems in branches, the chain has
since installed fifteen Panasonic
KX-NS300 systems and plans to continue equipping new branches with
this system and replace the head
office system with a more capable
Panasonic platform.
Solution: Panasonic KX-TDE200 x 20,
Panasonic KX-NS300 x 15
Benefits: In addition to minimum
downtime for installation (1 day for
existing branches with cabling in
place and 2 to 3 days for new branches), Homepro has immediately benefited from smoother in-branch and
inter-branch communications. Customer phone calls to floor staff are
announced, and staff can go to any

We're pleased that we could contribute
to solving the customer's facing problem
such as communication cost or transferring
operation problems among branches.
We would like to provide continuous support
for our customer for their better operation."
MR. SANTICHAI CHAVITRANURUK
BANGKOK TELECOMMUNICATION

Overview
CLIENT: Home Product Center Public
Company Limited (“Homepro”)
ESTABLISHED: 1995
COUNTRY: THAILAND
CHALLENGE: Aging communication system,
desire to improve customer response
and employee productivity, smooth/fast
installation.
SOLUTION:
Pre 2015: Panasonic KX-TDE200 x 20,
Post 2015: Panasonic KX-NS300 x 15

counter to answer. Checks of available stock at other branches can be
quickly performed. Staff at other
branches can be easily contacted via
extension numbers. All these benefits have contributed to higher employee productivity and a better customer experience. Calling charges
at each branch have also gone down
dramatically – as much as 70% which amply covers the cost of investing in a new PBX system in just 3
months. As a side benefit of the new
solution, Homepro is experiencing
closer communication between the
head office and branches thanks to
the ease, quality and reliability of the
systems. ■

Solution Platform

LINEUP
All-in-one Smart Business Solution

KX-HTS

No matter the size of your business, Panasonic has a solution that
meets your requirements today and can scale up to your needs
tomorrow.
Smart Hybrid Communication Platform

KX-NS500

* REQUIRES OPTIONAL KX-NS520.

FLEXIBLE HYBRID
Both SIP/PSTN(CO) trunks
supported. It can be used as an SIP
trunk adapter for existing systems.
Plus smartphones, IP Phones,
IP Camera/Doorphones can be used
as PBX extensionss.

ALL-IN-ONE PLATFORM
No activation key is required for all
basic call features such as Caller ID,
DISA, Auto Attendant & Voice Mail

Scalable & High Redundancy IP
Communication Server

KX-NSX2000
/1000

SMART HYBRID

SCALABILITY

IP/Legacy both supported on trunks/
extensions with the enhanced
functionality of built-in voicemail,
basic call center, and desktop apps.

The KX-NSX Series can support up to
2,000 users, 32 sites, and 128 tenants.

MULTI-SITE CONNECTION
One-look networking can connect
KX-NS PBXs for seamless multi-site
communications. The built-in Media
Relay Gateway function enables
remote work without installing
a PBX on the branch site.

REDUNDANCY
The system can work even when the
primary unit fails. A backup unit will
automatically switch to the working
unit temporarily.

Enhance
the POWER
of Your Communications
Panasonic Mobile
Softphone
Our Mobile Softphone business phone
application brings audio and visual
communication together in your
mobile device without requiring
an additional server or equipment,
and supports Push Notification.
Featuring robust security including
support for SIP-TLS* for increased
protection against spoofing, this
easy-to-install app lets you use your
smartphone as a company phone
and maximize mobility and minimize
costs. * Transport Layer Security

Panasonic UC Pro
Easy and intuitive, the UC Pro
application supports multiple
devices such as PCs, smartphones
and tablets and provides
collaborative functions, including
presence management, audio/text/
video chat, secure Screen Sharing,
and synchronization with Outlook
Calendar.

small

medium

large

enterprise

Scalable
& High Redundancy
IP Communication Server
Business
Communication Server

KX-NS1000

KX-NSX2000
KX-NSX1000

Hybrid PBX

KX-TDA
KX-TDE

All-in-one Smart
Business Solution

KX-HTS

Smart Hybrid
Communication
Platform

KX-NS500

Analogue PBX

KX-TES

Multi-Cell
DECT System

Communication
Assistant
This highly intuitive PC-based
application suite empowers
employees with powerful point and
click telephony and screen-based
presence, availability, and a variety
of collaboration tools.

CA BASIC-EXPRESS/CA PRO
For Personal Productivity
Search for a
contact from a
customizable
contact list
and click to
call. Phone and
PC status of
employees in remote offices
is viewable from your desktop PC.

CA OPERATOR CONSOLE
For Operators or Receptionists
Park and transfer calls with simple
drag-and-drop simplicity. Multi-site
support is also available when using
One-look Networking.

CA SUPERVISOR
For Teams
or Executive
Users
Supervisors
can monitor the
performance
of set extension groups in real-time
with simple mouse operations and
manage operators by listening in on
telephone conversations and taking
over calls.

The Multi-Cell DECT System lets
you carry on your conversation over
lightweight, wireless extensions
while you are away from your desk
or moving around an office, factory,
warehouse, or other large facility.
Seamless handover between IP cell
stations and optional repeaters to
extend range empower your staff
with effortless mobile
communications.

GROUP AND CONFERENCE
CALL FUNCTIONS
Using the conference group call
feature, paging is also available.
All paged members can listen to
both announcements and replies
from users. Ideal for a variety of
industries from hospitality to retail.
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IP Proprietary Telephone
KX-NT556
KX-NT553

KX-NT551

KX-NT511A
KX-NT511P

KX-NT505

KX-DT543

KX-DT521

KX-NT560
 .4-inch Backlight LCD Display
4
4 x 8 Self-Labeling,
Flexible CO Buttons
Full Duplex Speakerphone
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Built-in Bluetooth® for Headset
Available in Black and White

Digital Proprietary Telephone
KX-DT546
 -Line Backlight LCD Display
6
2 4 Flexible CO Buttons
Full Duplex Speakerphone
Available in Black and White
Option: KX-DT590

KX-DT590

IP Phone (SIP)
KX-HDV430
 ideo Communication
V
4 .3-inch Backlight LCD Display
3 x 8 Self Labeling,
Programmable Buttons
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Full Duplex Speakerphone
Built-in Bluetooth for Headset
EHS support
Available in Black and White

DECT Portable Station
KX-TCA185
KX-TCA285
KX-TCA385

Standard

Compact

Tough

KX-HDV230

KX-HDV130

KX-HDV100

IP Camera (SIP)
Communication IP Camera

KX-NTV150

 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
Built-in Wireless LAN
Power-over-Ethernet
(PoE)/AC Adapter
One Touch Calls
Auto Dialing with
Sensor

 .8-inch Color LCD
1
Noise Reduction
DECT Paging
V ibration

KX-HDV330

IP Video Doorphone

KX-NTV160
 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
IP43 Support
Power-over-Ethernet
(PoE) only
One Touch Calls
Auto Dialing with
Sensor

For more information on Panasonic communication server, visit
https://panasonic.net/cns/oﬃce/products/pbx/

For information on your nearest Panasonic sales company, visit
https://panasonic.net/cns/oﬃce/products/pbx/contact/index.html

Trademarks and registered trademarks:
- Microsoft and Outlook are registered trademarks of Microsoft Corporation in the U.S. and other countries.
- The Bluetooth word mark is owned by the Bluetooth SIG, Inc. and any use of such marks by Panasonic Corporation is under license.
- In accordance with the provisions of Microsoft Corporation, acquisition of client access licenses (CAL) is separately required.
- Other trademarks and trade names are those of their respective owners.

Important:
- Safety Precaution: carefully read the operating instructions
and installation manual before using this product.
- Weights and dimensions are approximate.
- Specifications are subject to change without notice.
- These products may be subject to export control regulations.
- Some models and/or applications may not be available
in some countries.
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